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PROBLEM
In the fiercely competitive mobile and broadband services market, leading providers
recognize the importance of understanding subscriber preferences, demographics and
purchasing habits. The ability to use all the distributed information available to not
only better serve the customer, but also effectively cross-sell and up-sell is a significant
advantage. Today, technology advances enable providers to collect massive amounts
of geolocation information. The challenge is effectively processing this data and
combining it with existing customer intelligence to improve the success of marketing
campaigns, in near real-time.

INNOVATION:
Real-time geolocation based
marketing and advertising programs
that are beneficial to the consumer
and increase revenues.

CHALLENGE:
Connect consumer preferences with
geolocation data in real-time to offer
convenient and relevant services
and incentives for increased ROI.

SOLUTION: InfiniteGraph enables
service providers with the ability to
leverage CRM, networks and
geolocation data in real-time to take
advantage of real-time, personalized
interactions with consumers to
increase revenues and improve
customer service.

SOLUTION
InfiniteGraph is able to analyze massive amounts of profile information, location data,
survey information and responses to offers from specific advertisers, partners and
brands. The solution uncovers and visualizes hidden intelligence, giving marketers
unprecedented insight into response rates, purchasing patterns and opportunities in
order to optimize campaigns and increase returns on advertising investments and
revenues.
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VALUE PROPOSITION
Understanding connections between customer profiles, behaviors and location
information enables service providers and advertisers to deliver highly targeted
marketing messages, rapidly respond to competitor campaigns and quickly take
advantage of market opportunities. The ability to map and identify the relationships
within complex customer data sets leads to improved relevancy in marketing efforts,
better segmentation, increased customer loyalty and increased revenues.

Blending real-time geolocation, network and
customer data enables providers to reduce
advertising costs while increasing revenues
and customer loyalty.
ADVANTAGES
In a cluttered market with increased consumer expectations for personalized,
value-added interactions and offers, companies that figure out how to effectively
leverage the wide array of customer information available are positioned to outperform
their competitors. The power to find relationships within huge amounts of customer
data enables advertisers to maximize their market budgets, increase sales and improve
margins. By enabling highly targeted marketing efforts, Company offers advertisers the
ability to cut through the clutter, lower acquisition costs, build loyalty and drive
revenue.
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